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Dear
Re: Testimonial

Yes Telecom has been working with Pioneer Communication Solutions for over 3
years. Pioneer Communication Solutions are a Business Partner of Yes Telecom,
supplying and selling Vodafone mobile solutions to new and existing customers.

Pioneer Communication Solutions are a well respected Business Partner reaching
Gold Status, one of only 40 BPs out of a base of 400. They have been able to
achieve this via their Sales Team, by growing and preserving their customer base
with consistent provision of excellent customer pre and post-sale care.

What sets Pioneer Communication Solutions apart from other Business Partners is
that they consistently strive to hit targets. This is demonstrated by their frequent
appearance in the top 20 of our quality leader board.

Overall, Pioneer Communication Solutions are extremely professional and their
success has been supported by their willingness and enthusiasm to be open to new
ideas and take on board new initiatives. This approach has been demonstrated in
their success in securing funding from our Marketing Rewards scheme which has
allowed them to undertake new marketing initiatives to proactively attract new
business. This approach will see Pioneer Communication Solutions go from strength
to strength even more so in the current difficult climate.

Kind regards,
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Nigel Kaye
Head of Marketing

yes telecom is the trading name of yes telco Ltd
Registered Office: Vodafone House, The Connection, Newbury, Berkshire RG14 2FN Registered in England No 3802001
Company Reg No 0401 2582 VAT Reg No 757893563



