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To: Whom it may concern

Dear Sir

Pioneer Communications

We have worked with Chris Griffin of Pioneer Communications over the last four months,
installing an NFC Call Monitoring solution for our business.

We have been very impressed with the dedication and professionalism that Chris has
demonstrated in ensuring that this new and relatively unproven technology was successfully
installed. Nothing has been too much trouble and whilst there are still a few problems to

resolve, we are confident that we will be well supported through the inevitable challenges that
lie ahead.

Yours sincerely
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Mike Garrod
Managing Director
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