
“I am writing to thank you for the service you have given to our 

company. We have, as you know, purchased our mobile phones from 
you for a while now during which time you have given us excellent 

service. 
 

It is a pleasure when in the event of a dificulty that a business reacts 
like yours does, for example when i contacted you yesterday to ask 

about my hands free kit removing from my car to be fitted to a new 
car, without hesitation you arrange to start the job today, even though 

i had forgotten to give any notice of the work being required. 
 

May I thank you for the above but also for the excellent products you 
have selected especially being the most suited to our company 

requirements." 
 

Alan Moss, Chairman 
Astonish Oil Refining 

 
 

 


